
Booking & Cancelation Policy

       Deposit of $1,000 for both parties to commit to working together.

       After agreeing on a closed itinerary with the customer, the customer must
contribute 50% of the total cost.

       3 months before the trip, the client must contribute the remaining 50% to close
the reservations and finalize the logistics of the trip.

       If the client cancels the trip before 3 months of the trip, 30% of the 50% already
paid will be refunded.  

       If the client decides to cancel the trip after 3 months, 60% of the total paid will be
returned.

       If the trip is canceled within 15 days of the trip, xenialand will refund 20% of the
total cost.

Everything will be locked with a secure online payment! 

We are really exited to create the most authentic experience for you!


